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Thank you for subscribing to the Corporate Package [off (I 7
7)1 of Sompo Japan Insurance Inc.

This Overseas Service Guide contains information on using
the various support services and how to claim insurance benefits
in the event that of an injury, illness, or other issues while

traveling.
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1. In the event of an accident, refer to this first.

In case of injury
or illness
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Accident
Indemnity

Want cashless treatment. Contact the
ﬁ Want to arrange hospital or doctor appointment|
< Please make the
<> Out-of-pocket payment for treatment. p| <Pleaseattachamedcal

<> Going to the hospital on your own.
<> Arrangement for doctor by the front desk of Theft)
your accommodation facility.

<& Please contact the
Damage)

< Please attach a third
[Theft or damage to personal property ]—V & Please take a photo
< [fyou had repairs dore,

[ <> Damage or theft of baggage checked-in with airine H < Please obtain an

{ <> Other accident involving personal property }

<> More than a six-hour delay in the arrival of check-in
baggage to the destination by the airline

<> More than a six-hour delay in the scheduled departure time
of the aircraft you intend to board

<> Boarding unavailability due to flight cancellation, service ‘7
suspension, or boarding denial(*) < Please obtain a
<> Change of arrival airport of a boarded flight (*) < Please attach

<> Unavailability of connecting aircraft due to delay of
boarded flight (*)

() Only if a replacement flight is not available within 6 hours.

<> Accidental damage to third party property. |
<> Accidental injury caused to third party.

Contact the Overseas Hotline

&> Other questions when overseas ‘

<> Any other accidents when overseas ‘

(Note) If you want to extend or reduce your insurance period, please get in touch with the policy holder customer support
point of contact
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Overseas Medical Helpline

Overseas Consultatid

v

payment for your treatment. |

certificate, and receipts foryour treatmentfees, medication, etc. Please contact the
“Overseas Medical
Helpline” (P. 4 P.9)
before going to the

police immediately, and attach a certificate of theft. hospital.
party-certficate. ——
ofthe objectinits damaged condition.

please attach the quotation or receipt for the repair cost.

accident certificate from the airline company. | > Claims after Return)
,
o | Please contact the
» .
Overseas
Hotline” (P. 25).
certificate from the airline company. ~
L

receipts of your on-site expenses.

*

Overseas Consultation

After an accident, please contact the “Overseas Hotline”
(P.10- P.11)as soon as possible for information on
how to deal with the accident, necessary documents,
and how to file a claim.

v

For information on how to make phone calls overseas, please refer to P.13 - P.16.
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2.In case of injury or illness

(Contacting the Medical Information Helpline

Japanese Language Service — 24-hour
In case of an injury or illness, please have your insurance identification card at
hand when you call.

(Notel) You may not be able to access the toll-free number depending on the
phone device type and conditions in each country. Refer to “Notes on
Telephone Usage” for details.

(Note2) Depending on the cellphone company and model, Japan's country code (81) may
be automatically be appended to the beginning of the phone number, and calls may be
made to numbers different from those listed below. Please carefully check the phone
number you are dialing when using a cell phone.

(Note 3) Please refer to P.12 for the Sign Language Interpretation Call Center exclusively
for customers with hearing or speech disabilities.

Your Location Phone Number Center
Mainland US, H

Noth  [aluska Canada 1800-233-2203 (Toll-free Number)
‘Cm“‘ﬂ mlm& Mexico 800-099-0667 (Toll-free Number) Amert
oy Brazil 0800-891-6640 (Toll-free Number) Cme““

§ I wlree seice | Fom US/Canada | (1) 804-673-1144 enter
Amenica,  [unavailable, or Trom other
Flawaii | oorties 0% e | counvreion (1) 804-822-3747

China (Except Hong Kong/Macau) 800-810-9784 (Toll-free Number)

Hong Kong 800-968-845 (Toll-free Number)
Chiin Macau 080-0382 (Toll-free Number) China Center
1f toll-free service is | From China 010-8592-7117
unavalable [ [86) -10-8592-7100
Maiwan 00801-65-1166 (Toll-free Number)
Singapore 1800-3041756 (Toll-free Number)
Malaysia 1800-80-1013 (Toll-free Number) Singz
gapore
If tollree senice is [Within Singapore [ ¢ s 5 56 4 Center

unavailable, or from
/ other
than those listed above

|uumaes.ngapor{ (65) 6535-5554

[
Guam  South Korea 00798-651-7029 (Toll-free Number) |
:[ndonesia 001-803-65-7187 (Toll-free Number) |
Saipan Philippines 1800-1-651-0065 (Toll-free Number) | Thailand
. Thailand 1800-600-234 (Toll-free Number)
Oceania = Center
Vietnam 12065143 (Toll-free Number)
Asia Guam/ Saipan 1877-232-0747 (Toll-free Number)
Australia 1800-553-152 (Toll-free Number)
:New Zealand 0800-44-9345 (Toll-free Number)

If toll-free service is [Within Thailand][(02-204-4510
) [outside haina] (66) 2-204-4510 |
# For Myanmar, Cambodia, and Laos, please contact the Thailand Center.
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Your Location Phone Number Center

Iceland 800-9431 (Toll-free Number)

Ireland 1800-992-552 (Toll-free Number)

United Arab Emirates 8000-914-0022 (Toll-free Number)

UK. 0800-068-3724 (Toll-free Number)

Israel 1-80-92-13822 (Toll-free Number)

Ttal 800-986-331  (Toll-free Number)

Austria 0800-006-644 (Toll-free Number)

Netherlands 0800-020-1307 (Toll-free Number)

Greece (Landline only)  [00-800-126-107 (Toll-free Number)

Switzerland 0800-775-008 (Toll-free Number)

Sweden 020-088-3901  (Toll-free Number

Spain 800-8-100-88  (Toll-free Number United
EU‘TOPev Denmark 8070-5437 (Toll-free Number) Kingdom
Af,ﬂca' Germany 0800-589-3737 (Toll-free Number) Center
Ig/[;ddle [Turkey (Landline only) [0811-213-0136 (Toll-free Number)
Russtgia T'urkey (Mobile only) 812-213-0035 (Toll-free Number)

Norway 8005-6268 (Toll-free Number,

Hungary 06-800-188-92  (Toll-free Number,

France 0805-119-520  (Toll-free Number

|Belgium 0800-77630 (Toll-free Number,

Portugal 800-855-769 (Toll-free Number)

South Africa 0800-014-960 (Toll-free Number)

| Luxembourg (Landline only] 8002-7477 (Toll-free Number)

Russia 810-800-2608-2044(Toll-free Number)

il o hom | Within UK| 020-7282-4348

countries/regions

;Z‘i‘*;;it“v”“’“ Ousde UK [(44)20-7282-4348
If you are unable tof From overseas (81) 3-3811-8127 Tokyo
contact the respecti Center
Center From Japan 03-3811-8127

@Notes on Telephone Usage (Please also see P.13 - P.16)

# The numbers inside the parentheses () are country codes. No country codes are
required when using toll-free numbers,

* Toll-free services may not be available using payphones and cell phones. In such
cases, please make a collect call to the phone number provided in “If toll free service
is unavailable or from countries/regions other than those listed above”, or ask your
center for a callback (For instructions on making a collect call, please see P.14 — P.
15)

* Numbers that are not marked “Toll-free” are “Direct Dialing (Chargeable) Numbers”,
so please make a collect call or ask your center for a callback (See P. 15 for

instructions on making a direct dialing phone call).



2. In case of injur liness

#In case toll-free or collect calls are unavailable, you will be charged for the telephone
service fees.

# Depending on the region, you may be charged an amount equivalent to a domestic call
charge.

* You will be charged for any usage fees at your accommodation facility or incoming call
charges for your phone.

# If you are facing issues making a call due to the phone conditions at your location, please
call the “Overseas Medical Helpline Tokyo Center (see above)” or other centers (Non toll-
free numbers), or call the telephone number in your region for the "Overseas Hotline
(P.10)".

* Please note that your call may be transferred to another center depending on the time of
day and your circumstances.

* Please note that the telephone numbers listed above are the most current. However, they
are subject to sudden change due to the conditions of the local telephone system or
other reasons.

Please refer to P. 7 — P. 9 for details on service contents and precautions for use, etc. For

questions on accidents other than injury or illness, please refer to P.10 - P. 11.

(Note) The Overseas Medical Helpline is operated in cooperation with Emergency
Assistance Japan Inc.



Service Details

Arranging for Cashless Treatment

« If you avail of a hospital that offers cashless treatment, we will contact the hospital to assure
payment.

« If you are already in a hospital, we will negotiate with the hospital to provide cashless treatment.
Hospital/Doctor Referrals and Appointments

+ We will make referrals and appointments with hospitals/doctors according to the medical condition,
place of stay, and desired consultation time.

* In case of an emergency during your stay at the accommodation facility, we will contact the front
desk of the facility and arrange for a house call or an ambulance.

Medical Interpretation Service
« If you are receiving medical treatment from a doctor due to injury or illness, we
provide medical interpretation services over phone as required.

Management of Treatment Progress

* We will check on your recovery status after outpatient visits, confirm the treatment details and follow-up.
« In case of hospitalization, we will regularly contact the attending physician to check
whether appropriate treatment is being provided.

Rescue Support for Family Members
« If you are hospitalized for more than three days, we will assist your family members
in traveling to the hospital.

Emergency Transportation Arrangements

» We will arrange to dispatch an ambulance, helicopter, or emergency medical team to accident site|
« We will arrange for chartered aircraft and accompanying doctors/nurses.

+ We will arrange for a receiving hospital in the nearest developed country to transfer you.
Post-discharge Repatriation

« We will arrange for the return flight home. If you are transferred to a Japanese hospital, we
will arrange for the patient boarding procedures with the airline.

» We will arrange for accompanying doctors/nurses based on the instructions of the
attending physician

Repatriation of Remains

« We will arrange for local cremation.

« We will arrange for the repatriation of remains to Japan

(Note 1) Services available may be limited depending on the policy contents, such as not
having set the special conditions., etc
(Note 2) Services may be unavailable or may take longer depending on the political situation of the country,
regions without medical facilities, time of the accident report, accident location, telephone conditions, etc.
(Note 3) Please refer to P.12 for the Sign Language Interpretation Call Center exclusively for
customers with hearing or speech disabilities.
7



2.In case of injury or illness

[ What is Cashless Treatment Service? !

We will refer you to a hospital that accepts Cashless Treatment so that you do not have to pay for the
treatment. The treatment cost in this case will be paid to the referred hospital as an insurance claim, so you will
not be required pay upfront. Please refer to the instructions and precautions for availing this service.

[ How can | avail of the Cashless Treatment Service? )

If you visit a hospital that accepts the Overseas Medical Helpline Cashless Treatment, Sompo
Japan will pay the treatment expenses directly to the hospital as an insurance claim within the
scope of your policy. The procedure is as follows.

s N
Call the Overseas Medical Helpline

o We will verify contents of your insurance identification card

o We will refer you to a hospital that accepts cashless treatment and

arrange an appointment.

\

\ 4

r N
Present your insurance identification card, etc. at the reception of the
referred hospital

v

Fill out the Claim Form designated by
Sompo Japan or available at the hospital

v

That's all! Go to your doctor’s appointment.

.

\.
(Note 1) In some hospitals, prescriptions may be issued after an appointment, and you may be required to
purchase medicines separately at a pharmacy.
(Note 2) If you receive a bill for treatment from a hospital despite having arranged for Cashless Treatment,
please contact the Overseas Medical Helpline.
(Note 3) Please note that you might be requested to send a copy of your insurance identification card, claim
form, and medical certificate to the Overseas Medical Helpline by post, email, or fax.



[ Precautions for Availing of the Medical Assistance Service/ ‘

Cashless Treatment Service

1. We may not be able to provide services at the Overseas Medical Helpline if you do not
have insurance identification card.

2. Services may be unavailable or may take longer depending on regions without medical
facilites in each country, time of the accident report, accident location, telephone
conditions, etc.

3. Please note that we retain the right to refuse services in areas under war and other
dangerous regions, regions with difficult-to-secure communication and transportation
services, and regions where it is difficult to settle necessary expenses due to unstable
financial conditions.

4. Available services may be limited depending on the policy contents.

5. Services will not be provided for injuries and illnesses not covered by the policy.

6. Even if an injury or illness is covered by the policy, it is possible that Cashless Treatment
may not be available. In such a case, please make the payment at the time, and make a
claim with the Overseas Hotline (P. 25) after returning home.
< Cases where the Service Cannot be Used >
*Medicines purchased separately with a doctor’s prescription
*Ambulance fees in emergency situations
*If the Overseas Medical Hotline is not contacted in advance
*If it is uncertain whether the injury or illness is covered by the insurance policy
*If the insured person is unable to verify whether the injury or illness is covered by the
insurance policy, etc.

*Depending on the location, time of day, and circumstances of the hospital or the doctor

7. You will be responsible for the payment of the portion of the costs exceeding the limit of
indemnity, and cashless treatment cannot be provided for it.

8. If the treatment cost is low, some hospitals or doctors may require you to make the
payment on the spot. In that case, please make the payment at the time, and make a
claim with the Overseas Hotline (P. 25) after returning home.

9. If after receiving Cashless Treatment it is discovered that it is not covered by the
insurance, the Overseas Medical Helpline or the hospital will directly bill you for the
treatment at a later date.

10. We do not provide medical assistance services for treatment within Japan.
11 In principle, the communication between you and the Overseas Medical Helpline will
be carried out over telephone, email, or fax.



Issues other than Injury and Iliness (Theft, Liability, etc.)

Japanese Language Service — 24-hour
If you are facing issues other than injury or illness, please have your insurance
policy document at hand when you call.

(Note 1) You may not be able to access the toll-free number
depending on the phone device type and conditions in each
country. Refer to “Notes on Telephone Usage” for details.

(Note 2) Depending on the cellphone company and model, Japan’s country
code (81) may be automatically be appended to the beginning of the
phone number, and calls may be made to numbers different from those
listed below. Please carefully check the phone number you are dialing
when using a cell phone.

(Note 3) Please refer to P.12 for the Sign Language Interpretation Call
Center exclusively for customers with hearing or speech disabilities.

et {Focation vellitee Mumber Your Location Toll-free Number
E & | Mainland America, Iceland 800-9654
& .
5| Alaska, Hawa, Ireland 1-800-948312
& 7| Guam, Suipan_|' 87778266108 UrkcdvbBrmizs_[800-0-813-0041
E 5[ Argentina 0800-666-0776 .2 [UniedKingdom  [0808-234-3825
O Uruguay 0004-019-0423 2 [Tsrael 1-80-94-56612
i §Canada 1-877-791-2153 = [haly 800-789641
EjColombla 018005-18-1439 L;_}'g Austria 0800-296-193
—g- Brazil 0800-892-3134 o |Netherlands  [0800-022-8238
Z g Peru 0800-54-435 '-:: Greece 00-800-161-2206-6612
Mexico 001-800-514-6611 S [Switzerland 0800-552-739
China (North) [10800-813-2780 i Sweden 020-79-7908
China (South) [10800-481-2963 5 [Spain 900-9-581-69
Hong Kong 800-905-113 < CzechRepublic  |800-700-974
Taiwan 00801-814649 é’* Denmark 8088-6979
South Korea 00798-817-1698 = Germany 0800-1810567
| Singapore 800-810-2352 Norway 8001-6294
<§ Sti Lanka 011-2422-215 Hungary 06-800-190-45
India 000-800-1007-803 France 0800-915-245
Indonesia 001-803-00811-301 Belgium 0800-77322
Thailand 001-800-814-5140 Poland 0-0-800-8113-247
Philppines 1-800-1-816-0278 Portugal 800-827-644
Malaysia 1-800-81-5066 South Africa 0-800-983-167
§N Australia 1-800-783-025 Monaco 800-93-693
‘2 |New Zealand 0800-885-053 Luxemburg 8002-7151
Russia 810-800-2053-4081
* North China: Northern China (Beijing, T _ e
Tianjin, Hebei, Shanxi, Inner Mongolia ":\'”'“_C,r”:‘":_ e i 81) 18-888-9547
Autonomous Region), Northeast China :Ezv; s/gions other than those lsed (1)
(Liaoning, Jilin, Heilongjiang provinces) 0R.
South China: Other than those listed above  [From within Japan 0120-08-1572
(Shanghai, Chongging, etc.) 018-888-9547
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@®Notes on Telephone Usage

]t is possible that depending on the country or region you are in, payphones may not support tol-free numbers, or
you may be required to pay a domestic call charge when connecting to a phone, or altemately phones may be
unavailable due to the type of phone or line conditions, or you may be charged a service fee or usage fee when calling
from a phone from your hotel or guest room, so please verify locally when trying to make a call. Also, calling on a toll-
free number from a Japanese cellphone on a roaming plan or from your rental cellphone will be charged an amount
equivalent to a domestic call in the country where you are. Please note that in such cases, you will be responsible for
paying the call charges, service charges, and usage fees.

*#If you are unable to reach a toll-free number listed on the left, please make a collect call to
the number listed in “If toll-free service is unavailable or from countries/regions other than
those listed above” (Refer to P. 14 — P. 15 for instructions on making a collect call.)

*1If you are facing a difficulty in making a call due to the telephone conditions in that
country, please contact the telephone number for that region in the “Overseas Medical
Helpline (P. 4 - P. 5)".

* Please note that the telephone numbers listed above are the most current. However, they
are subject to sudden change due to unavoidable circumstances such as office relocation or
changes in the local telephone system.

For details on the services provided, please see below. In case of injury or illness, please refer to P. 4 — P. 9.

‘Consultation Service for In

Service Detalls

Theft or Damage to Personal Property

We will provide advice on reporting theft to the police, etc. and information on
required documents.

Liability

If you are involved in an accident where you are liable, we will provide advice on
negotiating a settlement with the other party and the necessary documents.

Verification of Policy Contents
We will clarify how to read the policy document and verify the details of the policy

if you are not sure of the limit of indemnity attached.

How to File an Insurance Claim
We will provide information on various consultations and necessary documents related
to filing insurance claims.

(Note 1) Services available may be limited depending on the policy contents, such as not
having set the special conditions., etc.

(Note 2) Please note that you may be asked to provide details of the incident if you wish to
make a new claim after you return to your home country.

(Note 3) The Japan office does not accept claim documents.

(Note 4) The "Overseas Hotline" is operated in cooperation with Prestige Global Solutions.

(Note 5) Please refer to P.12 for the Sign Language Interpretation Call Center exclusively for
customers with hearing or speech disabilities.

11



4. Dedicated Sign Language Interpretation Call Center for Customers
with Hearing or Speech Disabilities

The Sign Language Interpretation Call Center is a videocall-based telephone relay service provided by
PlusVoice for customers with hearing or speech disabilities. Please make your request through a videocall or
written communication on a computer. (The service is available from 8:00 am to 9:00 pm Japan time, seven

days a week). For more details, please visit the Sompo Japan website.

URL https://www.sompo-japan.co.jp/covenanter/acontact/travel/

Precautions for Use

. You can avail the services of the Sign Language Interpretation Call Center for Customers with

Hearing or Speech Disabilities when contacting the “Overseas Medical Helpline" and the "Overseas
Hotline". Please refer to P. 7 and P. 11 for specific details regarding the services provided.

N

The services provided under the Sign Language Interpretation Call Center for Customers with
Hearing or Speech Disabilities can only be availed when communicating at the time of the
incident. Any further information required will be provided via email or other means.

©w

Services available may be limited depending on the policy contents, for instance, if the special conditions have not
been set.

~

Services may be unavailable or may take longer depending on the political situation of the country, regions
without medical facilities, time of the accident report, accident location, telephone conditions, etc.

—12—
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How to Make Calls When Overseas

Details Required

@DYour Name

@Insurance Policy Number

(3Date of departure from Japan, Period of Insurance

@Policy contents (Type of coverage, limit of indemnity)

(®Local contact information and phone number

(®Status of injury, symptoms of illness, details of accident, etc.
(DOther facts to be verified depending on particulars

How to Contact

In case of injury or illness, please contact the Overseas Medical Helpline (P. 4 — P. 5), and for any
other problems, please contact the Overseas Hotline (P. 10 - P. 11).

How to Call a Toll-Free Number

When trying to call the toll-free numbers listed on P. 4 — P. 5 and P. 10 — P. 11, please note the

following points.

(If you are calling from a room in your accommodation facility, please check the “external
extension number” (generally a one-digit number, usually 7 or 9) displayed or written on the
telephone or the information sheet in the guest room.

Next, dial the toll-free number following the verified extension number. If you are using a
telephone in an accommodation facility room, you may be charged a service fee, the payment of
which will be your responsibility.

@)If you are calling from a payphone, please check the instructions as some models do not allow
you to make calls to toll-free numbers. There are some telephone models that require you to
insert one coin of the minimum fee amount to make a call, which is then returned afterwards.

(3If you are calling from a rental cellphone, make sure you read the rental contract and the
instructions, as some models that do not allow toll-free phone calls, and others that do, but
charge a usage fee on toll-free calls.

This also applies to local cellphone contracts from overseas service providers and international
roaming plans from Japanese cell phone plans, so please check with your service provider’s user
manual. You are responsible for any additional charges levied by the rental company or the
service provider for calling the toll-free number.

@ If the toll-free number is unavailable or if you are in a country without toll-free numbers set up,
please call the phone numbers listed under "Other regions", or make a collect call to the
Overseas Hotline Japan office (p. 10). Please refer to P. 14 and P. 16 for instructions on making
collect calls and precautions to take.

—13—



How to Make Calls When Overseas

How to Make a Collect Call (Reverse

Call)

(DThe person receiving the call is charged for a collect call. To use this service, please inquire at
your hotel reception or dial the local telephone operator number and ask for the telephone

company operator, and follow the instructions below.
For domestic calls: Provide the operator with the name of the city and the telephone number
you wish to contact.
For international calls: Provide the operator with the name of the country, city and the
telephone number you wish to contact.
(2The operator will speak the local language or English.
(3Depending on the region, type of telephone device, and the accommodation facility, collect calls

may not be available, or may require a fee even if they are available. You will be responsible for

any such charges levied.

@If collect calls are not available, please call the direct dialing (chargeable) number. Please refer to
P. 15— P. 16 for instructions of use and precautions to take.

¢ Example of Making a Collect Call
(Taro Suzki placinga Collect Cal to the Thadand Center)
This is the
operator.
Suzuki : I want to make a long distance
collect call to Thailand.
O: What is the number that you
want to call?
S :02-302-6535 to Bangkok.

Operator : overseas

O:Bangkok 02-302-6535 ?
S : Yes.
0: May I have your name and

telephone number ?

S : This is Mr. Taro Suzuki at Guam
123-4567.

O : Mr. Suzuki. Who would you like
to talk to ?

S : I want to speak to the Overseas
Medical Helpline.

O : All right. We'll call you back. Wil
you hang up and wait, please ?

S : Thank you.

IF  EBRERER T,
#}AR: X4 ~avsba—rikBENLET,
1
STHAF ¢ fIFEE BIEUTT 2
$A N 3202-302-6535TF,
TF Ny 2202-302-6535 T, K

SEu,

RBF : b0t BEFEFT L LD

$AR: /T L123-4567 DEAKET
ED

THF s T ATT R, HFEDHD B4R

LS X,

PR I AT A WA~V T T4 v EFEL 2

DTIH,

TF b2V E LA, BHUO»ALLE
T, B IR TEEL L ZE 0,

(*2)

#wAR:HYALI,

If you hang up and wait for a moment, the telephone operator will call you back.
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S : Hello. #wR:HLDL,

O: This is an overseas telephone  3&F : EHIREFER/H T, /' 7L4123-
operator. Is this Guam 123-45677 4567 T,

S: Yes, thisis. Suzuki speaking. AR Ev. 29 TT, FRTIA

0: Will you hold the line, please ? THE 20T FTEEL A,

The telephone operator will connect the call after obtaining the caller’s

consent to paying the fees.

0: Thank you for waiting. Kaigai 338F: sfErewiLF LA, @2
Medical Help Line is on the line. FAANSNALT A v BRBHICRY
Go ahead, please. Fli, EOZBHELIET Y,

(*1) In some cases, this operator will connect you to the international telephone exchange operator
at this stage. If this happens, please restart this conversation from the beginning,

(*2) In case of a payphone or in some regions, the telephone operator may not ask you to hang up, and
may instead directly connect your call

Making a Direct Dial Call (Chargeable)

This is the normal method of calling, where the person making the call is charged for it.
If you inform us that you are making a chargeable call and the contact number on which you can
receive a returned call, we will call you back from our center or office.

© Domestic Direct Dialing
In the same way that you make domestic calls when you are in Japan, insert a coin and dial the

number.
(Note) In some regions, you may need to insert coins after dialing to make a call.
© International Direct Dialing
To make a call from one country to another, dial numbers as given below.

(International Call Prefix of the Call’'s Country of Origin) + (Country Code for
Receiving Country) + (Phone Number)
Example 1. When calling the Overseas Medical Helpline Singapore Center from Taiwan

002-65-6535-5554

Example 2. If the phone number begins with a 0 (area code), please dial the country code
followed by the phone number without the initial 0.
Calling the Japan Office of the Overseas Hotline from America

011-81-18-888-9547



How to Make Calls When Overseas

Other Notes on Telephone Use

(If toll-free calls or collect calls are unavailable, the telephone charges will be borne by you.

(@Depending on the cellphone company and model, Japan's country code (81) may be
automatically be appended to the beginning of the phone number, and calls may be made to
numbers different from those listed below. Please carefully check the phone number you are
dialing when using a cell phone.

(3Please note that due to the telephone conditions in each country and region, you may have
difficulties in making calls.

@P. 4 -P.5 P.10 - P. 11 list all the current telephone numbers, but these subject to sudden
change due to the conditions of the local telephone system or other reasons.

Bl you do not receive a phone call, please contact the Overseas Hotline Japan Office (P. 10) or a
different Overseas Medical Helpline or the Overseas Hotline phone number.
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s related to Injury and lllness

Please call a doctor.

Please take me to the hospital.
I'm not feeling well.

Ihave a stomachache.

Thave a headache.

Thave a toothache.

Thave a fever.

I feel dizzy.

Thave chills.

I'have caught a cold.

IThave diarrhea.

Idrank too much.

IThave a throbbing pain.

I'have a stabbing pain.

I'm anemic.

What is wrong with me?

I'm not feeling any better.

I feel much better.

I feel a litte better.

I have a heart condition.

I'm allergic.

I'm having menstrual trouble.
I'm pregnant.

I have medicine from my family
doctor.

I'm staying at Hotel A.

Please phone to Hotel A

How long will I have to stay in
bed?

Is it all right for me to continue

my journey as scheduled?

[ Is it all right for me to fly?



d to injuries and illnesses

® —MHER (General Condition)

+ M & pain *5 % TH D rash i v sleepy

< # A dull pain <L Wi A sharp pain ¥ { & swelling
- fever < TR chills < B AE cold

+72 % tiredness F T sweat + % % lumbago

D Ep b K thirsty - UM headache + f#f  constipation
KRB fE  insomnia THE AT 2 dizzy <WE K glycosuria

*J8 2 Y stiffness in the shoulder -0 Uz [ %  difficulty breathing

@ H1t2: % (Digestive System)

i - & belch + B TE gastroptosis +& &  appetite
+H # % gastric ulcer < ® i heartburn «it: < vomiting
AP discomfort +JE i  tenderness + X loose stool
AR IR anorexia *l% ¥ A nausea < F # diarrhea

B % gastritis - W % appendicitis <+ Il £ bloody stool
- JIF % hepatitis - B & E gall stones

H 28 & stomachache + [ ® JE # abdominal pain
s Z 46 % duodenitis < H ® i % A hyperacidity

s B — L 2% viral hepatitis

® M2 % (Respiratory System)

*ffg 7 v chest pain  +¥ A B asthma +fifi %4 pneumonia
& %  cough B XK bronchitis M BE & pleurisy

+{ L% #& sneeze < B SGE Y AE URI( Upper Respiratory Infection)
P o i back pain +% A sputum

@ DiEERZ %% (Circulatory System)

«¥ 5 % palpitation +F 7/ — ¥ cyanosis .0 JE angina pectoris
-0l % {F heart attack « & ¥ #o short of breath «{X fl /£ typotension

« Ik 7% 1% % tachycardia < fik 8 & 72 v % arhythmia
« @& I £ ¥ hypertension <k 28 4 72 \» bradycardia
-0l 4 #¢ JE  cardiac neurosis - B % i L JE  arteriosclerosis



h Sentences and Words related to Injury and Illness

-to Injuries and llinesses

® MR- HAEEH (Nerve and Muscle System)

« %% hallucination *ffi A muscular pain + X b L X stress
cFHEMAD Z D wemor 1F WHLA  convulsion -PBJ i joint pain
«® ¥ dizziness fi§ # M cerebral anemia

« BFUH AR FR B facial palsy
<41 7 iR loss of vision

4 K % hypesthesia
+ 5 a5 E speech impediment

® A #&FFH (Surgical System)

4t 15 external wounds + H#T fracture *J#  pus

<fil L 5 puncture « {&# sprain <k 5  burns

- 4T#  contusion *3 T &  boil «iff Ml bleeding
+ 3 Y {5 laceration Y0 cut

+D & 4§ stubbed toe <Mt F1 dislocation

@ EE®ZHE (Skin System)

« 2 W W itchy LA LA hives - cyst
¥ D E A B bruise < ik & eczema

/NI EE infantile eczema

HE2muER 2% (Ear, Nose, and Throat System)

«H 724 ear discharge - H %  otitis media « 5 B % laryngitis
- W§IEA  pharyngitis “f Ml nasal bleeding - H i earache

<& % rhinitis « H%E  otits © B sinusitis
“4H %  otitis externa  + F N % stomatitis + S 7K running nose
M H % otitis interna  + & 22 £ % nasal obstruction

<8 7K F  difficulty in hearing

« D & D A sore throat

R 25 hoarse voice

«H 7 Y ringing in the ear

R8T 78w loss of voice

20




© MR ZH (Urinary System)

-1fl )R hematuria <JB5 2 cystitis « JREH Y oliguria
*JR  urine JNE IS < v dysuria

« /N {H 233 W recurrent urination

/N o & ¥ JF v painful urination
+Z 5 D testicle swelling

«JR 8 % UTI (Urinary Tract Infection)

BER Z# (Opthalmic System)

* H % i eye discharge *# 1 {& T vision loss*® @ b & v eyelid stye
¥ 5 LW photophobia*i® 22 T % watery eyes *f& £ & conjunctivitis
«H 2823 & blurry vision

cHodm o A foreign object ineye

« # J1 BE % vision impairment

@ R %M (Dental System)
-t dental cavity *M Jf  toothache

@ RfE (Infectious Disease)

« it ' influenza + a2 L 7 cholera < 7% 1 dysentery
i L 2 measles < 5 A tetanus <JE R rabies

« i & German measles
< 9t 4T ¥E IF % infectious hepatitis

® ZofhaEICHY 2HEE (Treatment in General)

< 4 injection <[E % & medicine - ¥ disinfection
- 2 W diagnosis AW E  antibiotic « $EAl acesodyne
B treatment «t B enema « Fflf operation

A Bt admission to a hospital
- BFE  discharge from hospital
- &i Ifl  blood transfusion



English Sentences and Words related to Injury and Illness

forehead (£ % A )
eyebrow (&)

ear (E)

chin (7 =)

shoulder (h %)

chest (#9)

solar plexus (2 V' # )

eye (AR)
mouth ()
neck (7 &)

abdomen (&)

upper thigh (k7=1v)

knee ()

calf (F7=1v)

ankle (< %3.30L)

nape of the neck (5 7 L)

back (%) upper arm (ERE)
elbow (A1)
forearm (A f)
wrist (F &)

hand (F)

waist (f2)



Instructions for your doctor to prepare the necessary documents for insurance
claims are given below in different languages. Please use this to make your
request to the hospital, etc. as necessary.

ERIDTT I
RIREFROLDICDME, BEABE. BRFARE L IIBREFNL
EHBEVWLET,

(32 &) To the Attending physician

Please issue the medical certificate, statement of treatment provided,
and treatment invoice or receipt for expeditious handling of claim
payments by the insurance company.

(German)  An den behandelnden Arzt :

Wir bitten um Aufstellung einer Diagnose und der Behandlungen
sowie Ihre Kostenrechnung zur Vorlage bei der Versiche-
rungsgesellschaft.

(French) Au médecin

Veuillez avoir l'obligeance de remettre au porteur du présent
certificat, votre diagnostic ainsi que la description détaillée du
traitement médical. Par la m'e'me occasion, veuillez également Iui
remette le rugu du montant de vos honoraires, afin de lui
permettre un remboursement rapide par sa compagnie
d'assurance, des frais engagés.

(Spanish)  Estimado Doctor :

Sirvase expedirme wun certificado medico con sus
especificaciones junto con el recido de pago para presentarlo a
la oficina de seguros para su correspondiente reclamo.

Atentamente.
23



7. Procedure for Insurance Claim

In the event of an accident, please follow the procedure below to file an insurance claim.

O Ifyou USEﬂ"e Medical Assistance Service or Cashless Treatment Sevice, please contact the
nearest “Overseas Medical Helpline” (P. 4 — P. 5) before going to the hospital.
‘We will guide you through the necessary procedures.

O Ifyou have paid for the treatment yourself
If you have paid for medical treatment at a hospital, please attach a medical certificate,
receipt for medical expenses, receipt for medicine costs, etc.

onal Property

eft of your property, please contact the local police immediately

and obtain a certificate of theft.

In the event of damage, please take photographs. Please do not dispose of damaged
items as we may need to verify the actual items when you file for an insurance claim.
If the item can be repaired, please provide us with a quotation for repair or a receipt for the
repair costs. If you have any questions at the time, please contact the “Overseas Hotline" (P. 10 -
P.11).

i Dby Eyperses Delayed Baggage or other expenses

Please attach a certificate of delay or cancellation from the airline company.

ved

In addition, ensure that you obtain receipts for any expenses incurred locally ([Aircraft
Delay] Accommodation, meals, international telephone calls and other communication,
cancellation fees for travel services at the destination, transportation expenses for other
means of transport, etc.; [Delayed Baggage] Purchase of clothing, daily necessities, etc.)
If you have any questions at the time, please contact the “Overseas Hotline” (P. 10 — P. 11).

e otline” (P. 10— P. 11) as soon as possible for
information on how to deal with the accident, necessary documents to be acquired, and how to file a
claim.
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If you wish to file a claim after returning home, please contact the "Overseas Hotline

below.
(Note 1)If you have already notified one of our overseas offices of an accident during your

overseas stay, please notify us to that effect.
(Note 2)If you wish to claim and pay locally, in principle, we will pay you by check in the local

currency.
lease refer to the “List of Overseas Claims Agents (P. 28 — P. 29).

[Post-Return Contact Information for Accidents]
Post-Return Contact Information
Overseas Hotline

O 120_08_ 1572 (24hoursad?y,365daysayear)

If the above toll-free number is unavailable, please contact us at this number.

018-888-9547 (Overseas Hotline) (Call charges will be borne by you.)
(Note) The "Overseas Hotline" is operated in cooperation with Prestige Global Solutions.

[ Address for Sending Insurance Claim Documents]
T Address
Overseas Travel Accident
Insurance Claims Service Division 4-chomel0-2 Nakano, Nakano,
164-8608
2, Sompo Japan Insurance Inc. Tokyo 5F, Nakano Central Park
South

® Notice
Please be advised that insurance claims will not be paid for accidents that are not covered
by the ordinary insurance terms and conditions and each applicable special condition.
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7. Procedure for Insurance Claim

uments Required for Claim

5 -
CDSpecial | e Erpenses [ coyo| rysca|  Deth Propery | Averate| (5%
conditions Erpett Delay A
] Expn| o 1o Eupens | 25
Injury [Illness| ses | injuy lliness| Theft [Damagd o | P2
Necessary Documents Iy Experses|
Insurance Claim Form O of o Ol OO0
Insurance Policy Document O 1O 1O 0O O (O] NN N0
Accident Certificate or o ololo A
Eye-Witness Certificate . \ h h - b
Photographs of Damaged Parts O
Receipt of Purchase O O
Quotaﬂon or Receipt for -
epars (-3) \
Medi(}‘g] Certificate and ~ ~
eceipt +3) O O
Proof of Hospitalization (includin, -
duration ofﬁuspftailzatl(on e O
Receipts and Statement of Accounts for 2 A A Al e
Expenses Incurred “* o - o
Death Certificate or
Autopsy Report ¥ -
Family Register or
Copy of Removal from O O
Family Register
Certificate From Airline Company (O N©)
Other Related Documents O 1O OO0 ol O [C] RN NE)

(1) Please contact the Overseas Hotline or Sompo Japan Claims Service Division for the documents required for claims
for liability or other special conditions.

(*2) Required when daiming various hospitalization expenses.
(*3) These may only be available locally, so please carry them with you carefully when you return.
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If your suitcase, camera, etc., is damaged in an accident during your trip, we will provide repair service from pickup
to repair and delivery through a company designated by Sompo Japan Insurance

Sompo Japan Insurance will pay the repair cost directly to the designated repair company as an insurance claim, so you
will not be required to make any payments for the repair.

(ltems Covered by the Service)

Suitcase, Camera, Digital Camera, Video Camera, Laptop Computer

[ How to Use )

If you wish to avail of the Cashless Repeir Service for personal items, please contact the "Overseas Hotline' (P.25) and follow the
steps below.

1. After you return home from your trip, please call the 'Overseas Hotine'

2. The Repair Service Center (Designated Repair Company) will send you the following documents, etc.
(D Information on using the Cashless Repair Service for Personal Property
(2)Repair Request Form
(3Express Courier Service Invoice
(@Packaging supplies (bubblewrap)-+-Please use it for packaging,
(Note) Packaging supplies will not be sent for suitcases.
3. The Courier Companywill come to pick up your item. Please enclose the filled out Repair Request Form with the item sent for repair.
4. The Designated Repair Company will sent the repaired item to the provided address when completed.

T oF Accident (Service Request)
'#r?

@ 2Sendinformation, Repair Request Form, Courler Invol

@Send damaged item, Repair Request Form

Custom >
Repair Service Center
@Return of item after repairing ( Repar Company Designatecig Layment of Insurance Claim
[ Precautions for Availing of Service ]

This service is available if your insurance policy includes the special conditions for personal items and the
insurance claim is eligible.

~

. Some products are not eligible for this service. The Repair Service Center will contact you if it is not possible to
repair the item.

w

This service is available only in Japan. (The item must be couriered to and from within Japan).

-~

If repair is possible but the repair costs exceed the repair limit (100,000 yen per item), you will be responsible
for the payment of the excess amount.

o

. The estimated repair time for suitcases and laptops is approximately one month, and for cameras, digital
cameras and video cameras is approximately three weeks. It may take longer depending on the particulars of the
situation.

o

Under this service, repairs shall be performed under a direct contract between the customer and the Designated
Repair Company. Sompo Japan Insurance will not be responsible for the contents and results of the repair
carried out.

(Note) This service is offered in cooperation with "Prestige Global Solutions”
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8. List of Overseas Claims Agents

This service is available to those who have a local bank account and wish to claim and

|nj ury or Illness OverseasMedicalHelpline {JapaneseLanguage Service)

North, Central and South America
(America Center)

Emergency Assistance Japan
P.O. Box 8706

Richmond, VA 23226 USA
TEL: (1) 804-673-1144 FAX:

(1) 804-655-6758

Cities near Beijing, China
(China Center)

Emergency Assistance Beijing Co.,Ltd
LR S FEERR AT B A BRI A )
Postal Code : 100025

AL X P B #5565 53

[ BR 0 AJE 23 03-05

Room 03-0523F, Tower A
Ocean International Center,

56 Dongsihuanzhonglu,Chaoyang

District,Beijing,China 100025

TEL: (86) 10-8592-7117 FAX
(86) 10-8586-6426

Cities near Shanghai, China
(Shanghai 24-Hour Alarm Center)
BRI L ERE A RN
(Shanghai WellBe Medical Consulting Co., Ltd.)
Postal Code : 200233
o [ b T PR EE X A 1L P 4 18005
JR BB Bk K 25F — 1
FHENSERIFERE ¢ 800-820-6037
[Please refer to P. 13— P. 16 for
information on how to use the toll-free
phone service] ~ TEL : (86) 21-6487-
9722 FAX: (86) 21-6440-1169

Asia

(Singapore Center)

Emergency Assistance Japan
101 Cecil Street, #16-04 Tong Eng
Building, Singapore 069533
(P.O.Box)

Robinson Road, P.O.BOX 2292,
Singapore 904292 SINGAPORE
TEL: (65) 6535-5554

FAX : (65) 6722-8390

Thailand and Oceania

(Thailand Center)

Emergency Assistance Thailand Co.,Ltd.
9th Floor, Prime Building,

24 Sukhumvit Soi 21 (Asoke) ,
Klongtoey-Nua, Wattana, Bangkok 10110
Thailand

TEL: (66) 2-204-4510

FAX: (66) 2-302-6183

Europe, Africa, and the Middle East

(UK Center)

Emergency Assistance Japan
Cornelius House, 33 Boltro Road,
Haywards Heath, West Sussex RH 16 1BP,
United Kingdom

TEL: (44) 20-7282-4348

FAX : (44) 1444—222-076

* Please refer to P. 4 — P. 5 to learn how to make toll-free calls to each center.
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receive reimbursement locally.

Other than |njury/|||ness Overseas Hotline (Japanese Language Senice)

North, Central and South America,
Hawai'i, Guam, Saipan

(Los Angeles Office)

Prestige International U.S.A. Inc.

19800 MacArthur Blvd, Suite 400,

Irvine, California 92612, USA.
TEL: (1) 949437-9632 FAX:
949-252-4633

(65}

China (ExceptHong Kongand Macau)

£heha 0158 s ommaman
(Prestige International China Co.,Ltd.)
R LB X R ER L 1 000 5
TEAESRFTRE328£021%  TEL: (86)
21-6841-2027 FAX: (86) 21-6841-
1908

China (HongKong, Macau), East Asia
(Hong Kong Office)
Prestige International
Co.,Limited.

Suite 701, 7/F, South Tower,
World Finance Centre, Harbour City,
17 Canton Road, Tsim Sha Tsui,
Kowloon, Hong Kong

TEL: (852) 2868-4392

FAX: (852) 2801-4062

(HK)

Asia (Except China and East Asia)
(Singapore Office)

Prestige International § Pte. Ltd.
583 Orchard Road, #09-03
Forum,

Singapore 238884 SINGAPORE
TEL : (65) 6431-5754 FAX: (65
) 6832-0738

Oceania

(Sydney Office)

Prestige International Australia Pty.Ltd.
Sydney Branch

Suite 1201, Level 12

307 Pitt street, Sydney, NSW 2000,
AUSTRALIA

TEL: (61) 2-8218-5020

FAX: (61) 2-8218-5015

Europe, Africa, Near and Middle East
(London Office)

Prestige International UK Ltd.
Suite A 9t Floor, Corinthian
House 17 Lansdowne Road,
Croydon, Surrey

CRO 2BX United Kingdom

TEL: (44) 20-8603-5853

FAX : (44) 20-8686-7591

(Note) Country codes are within the parentheses ().
While every effort has been made to ensure that the above list is as up-to-date and accurate as possible, please note that

these are subject to sudden change without prior notice.
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ccident Consultations

Japanese Language Service — Available 24 hours
If you need assistance with something other than an accident(*), such as a local telephone interpreter
or sending a message to your relatives in Japan, please contact “Overseas Traveler Support”.

*)In case of accident, please contact

e following—

Type of Accident Contact Refer to
Injury or Illness etc. |Overseas Medical Helpline P.4-P.5
[Damage to Property, Liability etc./QOverseas Hotline P.10
[ Service Menu & Overview ]

Service Menu

Overview

[DTelephone Interpretation
Service

We provide over-the-phone interpretation services if you face any problems while
verseas

(@Message Delivery Service

‘We will send a brief message to your home, friends, or family via phone or FAX.
If we are unable to notify the requested recipient, we will contact you to that
ffe

leffect.

(@ Reserving and Arranging
Transfer between Airports
Accommodation

We will arrange a car for pick-up and drop-off between the airport and
our accommodations on your behalf.

@Airline Ticket Reservation
and Information Service

‘We will make airline ticket reservations and arrangements.
‘We will provide details of airline timetables and other information.

®Accommodation Reservation
and Information Service

We will provide information, reservations, and ar for

‘We will provide information on accommodation rates and services.

ion.

(®Assistance Service for
Issues with Passport

In the event of loss or theft of your passport, we will provide guidance
on the process of reissuing a passport.

@Consultation for Issues with Credit
Cards

In the event of loss or theft of your credit card, we will provide information on
the procedures to be followed with your credit card company.

®Travel Safety
Information Service

We will provide information on safety, weather and climate advice, vaccinations and other

health-related information, holidays, etc. for each overseas city.

@ Precautions on the Use of these Services

* These services are offered free of charge (You will be responsible for the telephone service charges
and the actual costs for items @) - @.)

Please note that it is possible that these conditions may be unavailable due to local conditions or other

reasons, and that it may take some time to make these arrangements.

arrival in Japan.

These services are only available when overseas. They are not available prior to departure or after

The service under () may be unavailable depending on the local language and the time of day. Further,

we may not be able to provide interpretation that requires specialized terminology.

For the services under 3 - (®, if the place of reservation, etc. requests a credit card number, you will

be expected to provide it to them yourself,

For the services under 3 - (8), in the event of cancellation or change after reservations have been made, fees for

cancellation or changes may be levied according to the rules of company with whom the reservation has been made.

This service is provided is cooperation with Prestige Global Solutions.

Please note that the services given in the menu above are subject to sudden changes.
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1. Please call the contact number for your region of stay (see table below)

(Note 1) Please have your insurance policy document at hand when you call, as we will ask you for your
Policy Number, Period of Insurance, etc.

(Note 2) Please refer to P. 13 — P. 16 for information on how to make calls when overseas.

(Note 3) Depending on the cellphone company and model, Japan’s country code (81) may be automatically
appended to the beginning of the phone number, and calls may be made to numbers different from
those listed below. Please carefully check the phone number you are dialing when using a cell phone.

2. Please inform us of the reason of your call.

(Note) Tollfree calls may be unavailable or may incur charges from payphones or cell phones either from Japan

or local rentals (for overseas use).

Your Location Toll-free Number Your Location Toll-free Number
Mainland America, |} 77 471 5617 lecland 8009657
Alaska, Havwaii, Trcand 1-800-948314
Guam, Saipan
United Kingdom 0808-234-3818
Argentina 0800-666-1466 i i
North, Tl 800-789643
ore Uruguay 0004-019-0425 'y
Central, and Austia 0800-296-201
South Canada 1-877-791-2145
America, - Netherlands 0800-022-8258
Hawaii, | Colombia 018005-18-1440
Gi 00-800-161-2206-6614
Guam, Saipan [ By 0800-892-3136 o
Switzerland 0800-555-792
Peru 0800-54-438
Sweden 020-79-6562
Mexico 001-800-514-6613
- Spain 900-9-581-71
China (North) * 10800-813-2782
Czech Republ 800-700-976
China (South) *  |10800-481-2965 e
Denmark 8088-7043
China (Mobile)* 4001-202351
| Germany 0800-1811579
Hong Kong 800-905-121
Norway 8001-6296
Taiwan 00801-814651
Hungary 06-800-190-47
South Korea 00798-817-1700 ey
- France 0800-915-291
fxin Singapore 800-810-2353 Europe
- Belgium 0800-73281
India 000-800-1007-805
Poland 0-0-800-8113-249
Indonesia 001-803-00811-302
- Portugal 800-827-646
‘Thailand 001-800-814-5142
Monaco 800-93-695
Philippines 1-800-1-816-0281
Luxemburg 8002-7157
Malaysia 1-800-81-5068
- Africa South Africa 0-800-983-171
Near & | United Areb Emirates [800-0-8135-0043 -
Middle East [Toraa] T50-90-56614 Russia Russia 810-800-2055-4081
| M 1°800-083-056 If toll-free service is unavailable
New Zealnd 0800.885-055 or from countries/regions other [ (81) 18-803-0261
than those listed above

* China (North) +++North China: Northern China (Beiing, Tianjin, Hebei, Shanxi, Inner Mongolia Autonomous Region),
Northeast China (Liaoning, Jilin, Heilongjiang provinces)

China (South) -Other than those listed above (Shanghai, Chongging, etc.)

China (Mobile) -+-If you wish to contact us from China using a cell phone, please use this number.
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@Points to Note when Using Phones

It is possible that depending on the country or region you are in, payphones may not support
tollfree numbers, or you may be required to pay a domestic call charge when connecting to a
phone, or alternately phones may be unavailable due to the type of phone or line conditions, or
you may be charged a service fee or usage fee when calling from a phone from your hotel or
guest room, so please verify locally when trying to make a call. Also, calling on a toll-free number
from a Japanese cellphone on a roaming plan or from your rental cellphone will be charged an
amount equivalent to a domestic call in the country where you are. Please note that in such
cases, you will be responsible for paying the call charges, service charges, and usage fees.

+ Please note that the telephone numbers listed above are the most current. However, they are
subject to sudden change due to unavoidable circumstances such as office relocation or changes
in the local telephone system.

@ Please be careful not to dial the wrong number.

B Complaints and Inquiries about Claims Payment

[Claims Payment Inquiry Desk] 0120*668*292
<Hours> Weekdays : 9 am - 5

(Closed on Saturdays Sundays, national holidays, and 12/31 — 1/3)

M Contact for Third-Party Appeals for Ineligible Claims
If you are not satisfied with the explanation given by the Sompo Japan Insurance point of contact (Claims
Service Section or Claims Payment Consultation Counter) regarding a claim for which Sompo Japan Insurance
has already notified you that the claim is ineligible for payment, you may file an appeal to a third party (external
attorney) through the following contact information.
[Contact for Appeals for Ineligible Claims] 0120388 —885
<Hours> Weekdays : 10am - 6 pm(
(Closed on Saturdays, Sundays national holidays, year-end and new year holidays)

1. Who can Use This

Individual who filed the claim (person with the right to file the claim) or their authorized representative

* In the case the appeal is filed by a representative, we may confirm the details of the power of attorney

from the insurance claim holder by means of a letter of attorey, certification of registration of seal, etc.
2. Response after Filing
External experts on the Insurance Claim Review Board established by Sompo Japan Insurance will review

appeals received by the Appeals for Ineligible Claims Counter (External Attorney).

The results of the appeal will be provided to you through the “Appeals for Ineligible Claims Counter (External

Attorney).
Please note that some cases are not subject to review under this system.

B If issues with insurance company cannot be resolved (Designated
Dispute Resolution Organization)

Sompo Japan Insurance has entered into a basic agreement with the General Insurance Association ofg
which is a designated dispute resolution organization under the Insurance Business Act and is designated by the
Commissioner of the Financial Services Agency. In the event that a dispute between a customer and Sompo
]atpan Insurance cannot be resolved, a petition for resolution can be filed with the General Insurance Association

[Sompo ADR Center, General Insurance Association of Japan]
[Navi Dial] 0570—-022808 < Chargeable Call>
<Hours> Weekdays : 9:15 am- 5 pm

(Closed on Saturdays, Sundays, national holidays, year-end and new year holidays)
For more information, please visit the website of the General Insurance Association of Japan.

(https://www.sonpo.or.jp/)
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( In the Event of an Accident )

0In'ur or lllness !

OWant cashless treatment

ONeed a referral for a hospital/doctor

24 hours a day, 7 days a week, 365 days ‘ P4 - P 5
. .

a year - Japanese language service

O Wallet or passport stolen
OAccidental property damage while shopping etc.

24 hours a day, 365 days a year — ‘ P10~R11

Japanese language service

Overseas Hotline

Please contact us for filing claims after you return home , whether due to
injury-illness, theft-liability, etc.

i ey 0120-08-1572

365 days a year

O mERrv R E]
T160-8338 1-26-1 Nishi-Shinjuku, Shinjuku, Tokyo
<Contact>> https://www.sompo-japan.co.jp/contact/

(22060038) |400484/- 0201
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OBBIERODEBERDSENT DRE, BEHIIRBEEFBRAZLLICRT-
THESNTOS INEREES (—RBICESIIIHTIEFIN' 2L | =t
BLIEE,
RIS, ERESNIIMSSEEBE SIChis . BEBBDE S PIILTIEEL,
B8, BOEROBEADEEZ _FIADRE BBERASY —ERMHES
SNBBRENBYUFT D X DERRBETSEDIABELUET,
QOARBFHEENTDHBE MHEFD THBICGNSOEBDIHUET DT, ¢
n%ﬂd)%nﬁﬁd)jzaéé‘f’&_bﬁu <IEEW HEBICKY, RIEBHEOBEIA
VKD REERUBSBRIC I VD REAXNDBUET .
BLrREREFHSHBH T DBE. MHBIENTHRBICBNLBOEED, FIE
TEETHHO> TEFAPDBRBSNBIHED' BUET DT, LV RIVRHANE - 5188
B HRIEE,
FIo BRI TRNSN IR BE Y. BABA TIHADOEHBEL BT
FASNBBELEKTI DT, EHBESHLOFARABICTIESRIZS L,
w: FRBIEE CFIBICLOICERIC, BIBEHBEH AR RSP
SHIVBERSNDHER XDERRBHTSEDIQIBELYET,
@ﬂﬁ SED'CHIBICBNEVSE P, MHABEORBHLBOEDN S [ £
S| ICERBDBHFES. LI BIRVESAVBEF T4 (P10 A
JLORDI=VTEDNF<IEEV VORI WIFIBSTEBLOERRICONT
([FP.14~P16%&TBEE,
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5. i85 TD

BFOMNIH

JLORI—)V (Bl W) OMMTH

DOBEZRT AP E2EIBVITZHRNTI CHBICHI-oTIRBEBIERDZ0O
VRCHBLEOICIELSD, RO BHERMFIPLESEH I PIVLEBERZDE

SERMFEWOELIC L FROBETHBARNIICEET,

BRI SFRIMFICHDFICRVIC VBB EBEESZHB
L<tesin,

BRI ORI BERRFICBSHFICBVICOER - BHBEBHFES
ZEHBLEBLIEE 0,

QBFRRFS, RIFBHICFREBEFLET

@tis- BEFEOBRE B OMERICKOTIE VORI —)VHFIA TS0, HLLE
FRITBETHO>TEF AP D BELGBBEDBIET 85 X DEREBHES
FDOTEIBELGYET .

@OIVHEI—HFIATERWEEIE A PVER (B [CTHBHEIZS0,
HAvBEE (B BEOZHBESIOERRUCDOVTIEP.16~P.16%

TEBLLE L,
#IALHEI— )L EBLALH

EARABBESADERA - £V A—(COLHFD—)VEBLIAATNBESS)

Operator : This is the overseas
operator.
Suzuki : | want to make a long distance
collect call to Thailand.

: What number are you calling ?
: I'm calling 02-302-6535 Bangkok.
Bangkok 02-302-6535 ?

Yes.

May | have your name and
telephone number ?

This is Mr. Taro Suzuki at Guam
123-4567.

Mr. Suzuki. Who would you like
to talk to ?
: I'd like to talk to Kaigai Medical
Help Line.

All right. We'll call you back. Will
you hang up and wait, please ?

© » o » onowo

S: Thank you.
BFAU>TLOLH T BIFIZBRFH
FOHALTINB,

TMF EREFHTI.

AR AANDLOFDI—)VEBENLE
5, 5D
ZF QB EHFOTI D,
8B\ 0502-302-6535T9
T /)\>D502-302-6535TF 1.
AR (E
RF HRICOBBREPBFESE
E5%,
AR T P L123-4567 D EBAR KB
TY,
T|F HASATIR BFDOHDH
BEIEEDYE,
R BIATAHINIVT SV EFEL
2OLDTIHYS
TF OHUELIC. BIFOHLALLEFE
Fo BUUICB>TH/HELLS
(AN (x%2)
WA DUDED,
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S: Hello.

O: This is an overseas telephone
operator. Is this Guam 123-4567?

S: Yes. it is. This is Mr. Suzuki
speaking.

O: Will you hold the line, please ?

BEXMF(F BFOHEZIHODEK

BEAICDB, DBOWT<ND,

O: Thank you for waiting. Kaigai
Medical Help Line is on the line.
Go ahead, please.

R BLEL,

RMF EREFZ I TP L1123
4567 TI D,

BRI, DT, $8BARTID,

BMF X DEFTHHEIZE 0,
T|MF H/FICEOCLELI B A

TARINANITSA DB
VgL, ED¥HFELLICE 0,

G 1) RADIMFHBERBEDBFRZMFICOB<IHENBYE T X DEFIFED
—EBRPHNHE TS0,

(%2) ARBFOBE W, MIHICL O TIBF R MFHBF=5F(CXDEF DRSS
BELHIET,

AL PIVERESE (R
BEOBESRNIE TEFANTHAINLEBIBIEHRTT,
[ERBETHITOS] TEE [FYRLADBFES | ARBLE TN,
BV A— A TAREUBHHBLOILEFT .
CERAATIER

BUERTHAPIBBAT 55X T O TEREBSNTOSEDIC, I1>

EANTHAPILTOL NS RETEEY,

G ko T P TEBED DBD > THSIA U AEANBRE ELHUF
B
oERAATIER

2DDBEICE A THAPIBEATEHR T UTFDEITH AP T

=0

(RIEMDOBREFHANES) + (BFOBES) +(BFES)

B, BBHEEIATAHINANTSA V>V AR BA—BFTS
B8
002-65-6535-5554TouHVET.

B2, BEFHESOERLD (MHABE) ICONDES. BESICHET TRID0%E
BROES AL AP TS,
PAUADS<BIRYRSA V> BERA T ANBET BI85
011-81-18-888-9547
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EBOHNTH

CHIAED¢EDMDERR

DEHBFPILOFI—VETHBICBNEVBEDBER R EHESFDIE
BERUET .

QHR BEBICL O TEADEES (81) N'EFESNERICEBEEBNSN.
BEUE— BATARADBFESLMNIHD O TLEDIBED BUE T, #HHE
SECHBHFORRCSE BOFOIIENWTVEBHFESE RSSO,

PBE MWEIDBFFBEFICKVBFINMDDUICKWVIBENBYEIDTITELL
=0

@P.4~P5 PAO~PIICEHRHDEZFESZLHL COE I RIBIEHE
DEIFFCIVRBEREDELSHEEDHBUET
BEDHDSRNBE BINRVESAVBEA TR (P.10) i3 ftbdigox
FTARWANNVT A Y SBIRVSS 1V DEBFEESICEROEH TS0,
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6.77 - AT BRE

25.
26.
27.
28.

29.

S O S I A

EEZFA TS0,

FBRNEN TT O TS0,

K[PDBU,
HEHHE.
HlcFHEO
[Esyar=10M
B#DDBo
Bxn'd 3,
BENT Do
HPEEOW,

. TAELIS

 BRBIET

. LLL<AL,

L ELIBEDITHO

. BMRKTY

L ETHBODTLLOH?

L BEDSITRBHIEE Ao
CTEONAKLRUELTS,

L DLEL<BYELTS

. DU DEABOD TS
. DIELRBPUIVF—EETY,
. BROIEEOTLE T,
CHEIRLTOE T

. DDUDTDEBIDSE5 1 EE

FOTL&ET,
RTVAISHEL TLOE T,

AT IVAIZEEL TIZE W,
WDETERTOREINIEZERO0

TL&OD?

FEBYRITERT CTEOEOTLS

SH?

RITEISL DDA BYFEAD?

55 - SREEE
SR EE

OoficFzvso (LED LT ERIIHRRL TERZERA TIEE,

[ Please call a doctor.

[[] Please take me to the hospital.
[JI'm not feeling well.

[J I have a stomachache.

[l have a headache.

[ have a toothache.
[J1have a fever.

[ feel dizzy.

11 have chills.

[J 1 have caught a cold.

[J I have loose bowels.

[J I drank too much.

[J 1 have a crampy pain.

[ have a sharp pain.

JI'm anemic.

] What is wrong with me?
[JI'm not feeling any better.
11 feel much better.

[ | feel a little better.

11 suffer from my heart.

I I'm allersic.

[J I'm having menstrual trouble.
[JI'm pregnant.

11 have medicine from my doctor.

[J I'm staying at Hotel A.

[J Please phone to Hotel A.

[JHow long will | have to stay in
bed?

s it all right for me to continue
my journey as scheduled?

s it all right for me to fly?
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o) e e e R i A B
D —MBEEEIR (General Condition)

®FH pain O ZETHM rash ®fR() sleepy

o ifiF dull pain KL \EH sharp pain @5<&H edema

O FH  fever O =T, chill A8 cold
®/-%() tiredness O 35T  sweat ® @& lumbago
eDENHHL thirsty @38FE headache ® %) constipation
O RERAE insomnia eBxU\N'T B dizzy e#ER glycosuria

®=5_U stiffness in the shoulder @ 0FILEREE difficulty in breathing

@ H1Lg8sF (Digestive System)

® > belch ® BT sgastroptosis @RBER appetite
®5E5 sastric ulcer  @®f@YIF  heartburn o0t<  vomiting

o RREL  discomfort oL/ tenderness ®R{E loose stool
O BHf#x anorexia o (F=R nausea ® A diarrhea

® SR gastritis ® RFEA appendicitis @MfE bloody stool
O FFA  hepatitis ®fBHfE sall stones

®SHYEL  stomachache ®EDEH abdominal pain

o +#5BA  duodenitis O BMB\RAE  hyperacidity

o E—)URAFA  viral hepatitis

3 [FKR3ZF% (Respiratory System)

oA ELY chest pain @ AR asthma ® izt pneumonia
et = cough e & bronchitis  @BHEEA  pleurisy
o< L»H sneeze o FFEBREME URI ®f-A sputum

O EDPMFEH back pain  (Upper Respiratory Infection)

@ DEEERE R (Circulatory System)

® 5= palpitation ®F7/—+ cyanosis @FLLSE anginal
® L\BIFYE heart attack @ RE)11  short of breath @ {EI1E  typotension

® kA E LY tachycardia o fiN'H1CNnD  arhythmia
e SMEM hypertensive ® kA7 () brady cardia
® DBARAE  cardiac neurosis O HARLE(LAE arteriosclerosis
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6.7 - ﬁ—d B9 SRDEE - WNEES
] S B

® 4% - BHAFREE (Nerve and Muscle System)

@ %)% illusion O A muscular pain ® R kLR stress
OFENNDAD tremor @ FL\NLA convulsion @BSETE joint pain
&) dizziness ® fYEM cerebral anemia
O R RFREE  facial palsy

O HFRE hypesthesia
® H58E  visual disturbance
®S3BfEE  speech disturbance

® SFIFH#E (Surgical System)

o M5 external wounds @ &4 fracture ®f2 pus
®R®|L1% puncture o torsion, strain  @AfZ burns
®iT# contusion @B T=  furuncle e B bleeding
® 3 U laceration o JUE cut

® D=3E  sprained finger ®fZE3  dislocation of born

@ R2EFR#E (Skin System)

® H\kpLY itchy ® UAF LA urticaria @fBAZ cyst
O ZDIFAS  bruise ®EZ eczema
o /\ZBZ infantile eczema

ESIRERIFARH (Ear, Nose, and Throat System)

®E/-N ear discharge @®PER otitis media O DA larynsitis
®IRTEX  pharynsitis ® 2 nasal bleeding @EE earache

2R rhinitis ®ER otitis ® 2R sinusitis
O S EHA ofitis externa @ OARA  stomatitis ® 57K running nose

O NEAR otitisinterna  @®&®A"D& % nose obstruction
O FEH{XF  difficulty in hearing

e DEMFEH sore throat

e EH'H11B hoarse voice

®E73Y ringing in the ear

O E AT loss of voice
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© BREBBFH (Urinary System)

®MfE hematuria O FEREAY  cystitis O FREN/F(Y  oliguria
® % urine O \EAWBICZS (Y dysuria

®/|\EANELY  recurrent urination
® /BN E =MLY painful on urination
o _ORMIFN testicle swelling
®fRiEAR  UTI (Urinary Tract Infection)

BRRIRH (Eye System)

®BY(C eye discharge @K T poor vision @ELEME5LY  stylum
® £ 5L L) photophobia ®FEN TS tearing ®EAEA  conjunctivitis
eBH/HTIL  blurred

e BDPDIH furuncle in the eye

® 8 HFEZE  visual disturbance

@ BERIFRH (Dental System)
e Rtg tooth decay ®3gfE tooth pain

@ REE (Infectious Disease)

® 7R influenza ® > asiatic cholera ® 775&1  dysentery
®(IL 7 measles OISR tetanus O T R® rabies

®RAZ german measles
O HTTMERAFA  infectious hepatitis

13 ¢ faFEICA 3855 (Treatment in General)

@157 injection O E&EG medicine o= sterilization
@l diagnosis O AEME antibiotic  @#EMmK| acesodyne
®55% treatment ® %% enema ® =i operation

® A\ admission to a hospital
®Efz discharge from hospital
oM blood transfusion
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forehead (&)

eye brow (B)

ear ()

chin (73

shoulder (H%&)

chest (F8)

pit of the stomack (TV#*F)

eve (B®)

mouth (O)

neck (&)

abdomen (88)

upper thigh (kfzL))

knee (B

calf (FfzLy)

ankle (<3AL)
foot (@

nape of the neck (5%L)

back (&) upper arm (LA
elbow (A9

waist (B2 forearm (HifgE)
wrist (F&)
hand (&)
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A8l (3858 RAEE - ISV ASE « ANA VEE)
EERICH LT, RRSBRICLHBGBEAERL TELB DD OIEEERD
EBYTT, VEITEUTHRSIC TR LSV,

EERD TSI
IRIRBERDICHICZMTE. BEBBS. BEBRSELIIRINSIE
REDBRAOLET,

(2 38 To the Attending physician
Please issue doctor's diagnosis and specification of medical
treatment together with receipt for expeditious handling of claim
payments by the insurance company.

(K438 Anden behandelnden Arzt :

Wir bitten um Aufstellung einer Diagnose und der Behandlungen
sowie |hre Kostenrechnung zur Vorlage bei der Versiche-
rungsgesellschaft.

(75> 258) Aumédecin

Veuillez avoir l'obligeance de remettre au porteur du présent
certificat, votre diagnostic ainsi que la description détaillée du
traitement médical. Par la méme occasion, veuillez également lui
remette le rugu du montant de vos honoraires, afin de lui
permettre un remboursement rapide par sa compagnie
d'assurance, des frais engagés.

(AN 58) Estimado Doctor :

Sirvase expedirme un certificado medico con sus
especificaciones junto con el recido de pago para presentarlo a
la oficina de seguros para su correspondiente reclamo.
Atentamente.
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7. (RIRE B RO FHRE

BHISBONIIZE LTFOFHRE TRIREDFREIT TS,

THmERDEE

OBEBEFPYARVAY—ER - FryYa1LRABEY—EREZFIHADISS
FRRANT<AICRTRBYD BEIATAHINIVTSA V] (P.A~P.E) NTE
#B<IZE= 0o
DBGFHSICDOVTIERWLET,

OBBESEXIBETE ﬁg%%asﬁmmaomsn
AR COBRELZDZILVICBOIIHE I 2HE SBRERINE  ERBIREF
ZHBRURF<IZE0,

HHUBHOHBER ESICRFYDERISEBL. AHAPBLHMINF<IE
=0

WIBBHOBE F EBAHBUICS V), RBESTHREFICEEICEDNIC®D
ZIRMERSE TV EEHYFTO T MR SNBOELDOBBOLET . &
o BN TSRS FEB R/ FEBRBNBESMUMFIZS00,
B TTARE G RN BNIL B RVES1Y ] (PA0~PADATHALICE
Lo

Ef-MZEHSEFAMEIESERSHOES

AT K DBILESIRE, RMFEPBEZHSMUNTF IS0,
SR TIBLUICER ((MZHEIEER] Bolttns =L, BSK. BRES
HEBEE. BoUICHHT BT —EROECER, tOFIAIBFEREL TORR
BE (MERTETFENELESFER] TG EFLHFREBAER) IR
FRARBZBMIF<IEE0
BRI TIARFE RO BNL BEHIRVEST2 ] (P10~P.1 1) ATHBALIZE 0,

CDIEDE=E0

BWRER RVUDIC HUIE - BNLBEER FERITEFICOOT C8RvE
SV ] (PA0~P.I D) ATEAEIEE,
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CRE% RERe2FRT 56, T REROITEREE] CBIRY 51
V) ETIEE< IS0
CE1) BIMBHIBTEDPIC, VINH DB R— AT AN ERDBROES
NTOBHEI>XDEZHBNSTREOET .
CE2) BUICTIFER BB EHLESNBBE(E RAI RHBS(CTIEIFT
HBRIOOLET
TEREER LB OL—LT—ITURIRR] (P.28~P.29) &I,

[CRE#OEHO EEE]
IRE®ROEBE

0120-08-1572 Gismsess~
= - (2465f83658)
LREHESENTHATERVREE. C55NBEBESA\TEEIIS ),
018-888-9547 (@shhw k54 >) (BEHRHBSZNEBICBYET,.)
CHOEBMRY 34V ] [ HASHTVRT—Y - 00—V )a—yay] EOREICK
UBESNTLED,

[IRB& 2 BERBED T34
BERRY?\VHRAH T & P
RESFIRREY—E2B |, ) oc0s | RRBPHRPHATHI0-2
EMRTRIREY —EABZR PE BV NSIVN—HH HRERE
[ Juspzs-y
L BIRBEHRB IO BAIFHODEDICKIVIRBEE DH RN REFSEOBERICDNT
(& RBEEAEDZIANNVTEFBEAD THSH U YRS,
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DEEE s B (s || e e | FE RS
REBLFHRE olololo|o|o|o|o|o|o
IRERRATES olololo|lo|o|o|o|o]o
SHTEHBE (S
SEesreRE (%3 @] O|l0 |0 OO
BEENOTH o
BABORRE olo
RS EBl o
AELNE (%3)
S olo|o|o
ABEES BB DD o
35M) *
%qu%%i(w woalsal O olo
=3

%%ﬁgi%l%gg OO
PRSI
BREIEA ©]0
MZRAHTRE olo
EOMEFREE olololo|o|o|o|o|o|o

O D) [BEEE] S COMOBHDORBEFERE ICHBLEERICOVTIE BIRVESY
(PA0~P.11) FFFHBRY v/ ARBR S H —ERER (P.26) ANTHEAR<ZE L,

(%2) NBnsgit % BRI BBEICLBEERBYFT,.

G BITLAAF TERLVREEHUET DT, KEICHFBRU<IIE,

—26—



Teo+ YAl R S IXPH—ER

CHRATPDBEH TRIBLICBBTSED RV —RPAOASEDERICEEL, SIMUDSE
B, MRE TEBRY v/ \IBEDEBRH TITOY—ERTY,

ERARFERY v/ \UDLERRBREEL TEEERRUENDZIOLETDT BB
FITEBALEIUTER TOIIKMBERHYFE A

(H—ERONREGBHETR)

R =R, WAS TIRAAS, ETADAS, /—~XVDY

( CRIRSE )
ETRFrVYaLR-URNPH—EROTHBEHELESNBHE (L B8hRvES1V ]
(P.25) ICT@EDOA. LIFDOFIBIT6>TIFBLIZS 0,
1BMEDDIRER. [EIRVESA Y INTEBLIZE0,
2. UTOERFZINPH —ER U A— FEEERRM) JUBBSHICHEVOILET,
OEFTDFrvYalLR - URPH—ERTHRDIEA
OERKEE
QEEREEUR
ORFE (TP —FrvT) o W THB<IE0,
CF) A=Y —2OB S 3HEEM FSEULEE Ao
3. %@3%3?175\‘%‘51!:4&\%‘9“0 ERKBRICVESELACLADDOA, HRBEEHITHHE
ULIZE 0,
4. %8B, EBSNICARDEZBEEBESMIUSBRUSEEMICHBITLET.

U OB & (B —ERTHIBAOSBELE) 1
% QTFEA. BRKES. EREEVR. BENZXN P |
g OWIBLICRR®. BREESSAEN
DK, 5 & UNPH—E RS — - TN
< DEB% HRBERE (E&*Jv/\‘/tsiﬁlﬂ%ﬁ) RBRE DB

( Y—ERTRBLOIEEE )

1.2 —ERFEFTRBESHEFOD VSN TOBBE TRIREDERIVONRESS
EEICTHRVICIEHE Y,
2. —BORRBICFOTIEY —ERDNRELGEBEENBUET,
Fo EBHRTBTIBE E INTPH —ERA—LUT BB LET,
3.K%*EX@C?&{%(&E@KEW@&t@Uiﬁ (HRBOFREXBFEBEBAICHTUE
Fodo
4 EIBHTRIIIRE TH o CH ERR LN RESR (1 RIcU10HM) 288 T 5BE (.
BEBDEHESEDECEBELYET,
5. ERBICEITRHEDOBRIE R—Yr—R - /—~\VIVTIHDRRE hXAS TI8IAH
é;jﬁéﬁﬁ%ﬂ&@@%ﬁ&gtfow%@'o WRICES T EBICBIBEVICIEIBE
DE
6. AY —ERDERIY. BFSEEIBEEBAMEDBEEDIEZWICEO>TIT>TOIICE
9. EERT ERERFICBLIERY v/ U RE—EEZBODRETDT H5H0
DITHELEE,
CH) AHY—ERG [HARHTVRT—Y - F0—/NW/Va—r3av | EOREICLVES
SNTLET,
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8. BHOL—LI-YIVEIRE

RICIMTOBEZSBHEDHH R TCORREFR RPLHFLINDHEICT

TH-BRDIBE  BIATHIAINT S (BEBHS)

JtopmKithis
(PAUhEVER-)

Emersgency Assistance Japan
P.O. Box 8706

Richmond, VA 23226 USA
TEL:(1)804-673-1144

FAX: (1) 804-655-6758

PE - JLRIABEERT
(PBEVER—)

Emersgency Assistance Beijing Co.,Ltd
(ERBEREFRTEEREEAT)
#HEFS 100025
JERMHBXROIRPEELES
EFERRPOARE23PE03-05

Room 03-05.23F, Tower A,

Ocean International Center,

56 Dongsihuanzhonglu,Chaoyang
District,Beijing,China 100025
TEL:(86) 10-8592-7117

FAX: (86) 10-8586-6426

@ - _EimiapsERm
(L8247 >—LtVE2—)
L EEBLERSHERAI
(EBOTIVE—XF1hIVIVHYIVFT1
VHBRAF)

#HFEFS 200233
PE_LBMHREX P800S
JRBIRIKKE25F—1

PEA 855.800-820-6037
[ERBFIFIALOERRUIP.13
~P.168M]
TEL:(86)21-6487-9722

FAX: (86) 21-6440-1169

77 b
(YVHR=IEVER—)

Emersgency Assistance Japan

101 Cecil Street, #16-04 Tong Eng
Building, Singapore 069533
(P.0.Box)

Robinson Road, P.0.BOX 2292,
Singapore 904292 SINGAPORE
TEL: (65) 6535-5554

FAX: (65) 6722-8390

24 - FEFZTHE
(BA4LVR—)

Emergency Assistance Thailand Co.,Ltd.
9th Floor, Prime Building,

24 Sukhumvit Soi 21 (Asoke) .
Klongtoey-Nua, Wattana, Bangkok 10110
Thailand

TEL:(66) 2-204-4510

FAX: (66) 2-302-6183

BRI - P27 - cpiAER ithisg
AFIUREVER—)

Emergency Assistance Japan
Cornelius House, 33 Boltro Road,
Haywards Heath, West Sussex RH 16 18P,
United Kingdom

TEL: (44) 20-7282-4348
FAX:(44)1444—-222-076

#BLUR—ADEHBFEIP.A~P 5ETELIIZS 0,
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FBOIIEHET,

HH - BRLIDIBE  @otvhS1Y (BARBER)

EPER-NDA- T LY
A\ ihis;

(OYYEIWRAT1R)

Prestige International U.S.A. Inc.
19800 MacArthur Blvd, Suite 400,
Irvine, California 92612, U.S.A.
TEL: (1) 949-437-9632

FAX: (1) 949-252-4633

hE (&8 vHh= k<) Hhig
(EmA242)

LRETBE (L8) BHRBERAI
(Prestige International China Co.,Ltd.)
DE EEMHRHIXMERERE1000S
B4 RTRE32H£021%
TEL:(86)21-6841-2027
FAX:(86)21-6841-1908

D@ (&5 -vht) -RP YT
15 (B8A4242)

Prestige International (HK)
Co.,Limited.

Suite 701, 7/F, South Tower,
World Finance Centre, Harbour City,
17 Canton Road, Tsim Sha Tsui,
Kowloon, Hong Kong

TEL:(852) -2868-4392

FAX: (852) -2801-4062

G ( DABBEESTI.

FIT M (PE- R Pt
Z39)

(YHR=IAT1R)

Prestige International (S) Pte. Ltd.
583 Orchard Road, #09-03
Forum,

Singapore 238884 SINGAPORE
TEL:(65) 6431-5754

FAX: (65) 6832-0738

Zt7 =7 ithis
(YRZ—%D4R)

Prestige International Australia Pty.Ltd.
Sydney Branch

Suite 1201, Level 12

307 Pitt street, Sydney, NSW 2000,
AUSTRALIA

TEL:(61) 2-8218-5020
FAX:(61)2-8218-5015

BRI - 72V - chiE SR ithisg
(OYRYZD142R)

Prestige International UK Ltd.
Suite A, 9th Floor, Corinthian
House 17 Lansdowne Road,
Croydon, Surrey

CRO 2BX United Kingdom
TEL: (44) 20-8603-5853

FAX: (44) 20-8686-7591

LRVURNE BOBHEREEEICLHI DI OBOTHUE I BB SEICTBANIT S
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