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Operator : This is the overseas
operator.
Suzuki : | want to make a long distance
collect call to Thailand.

: What number are you calling ?
: I'm calling 02-302-6535 Bangkok.
Bangkok 02-302-6535 ?

Yes.

May | have your name and
telephone number ?

This is Mr. Taro Suzuki at Guam
123-4567.

Mr. Suzuki. Who would you like
to talk to ?
: I'd like to talk to Kaigai Medical
Help Line.

All right. We'll call you back. Will
you hang up and wait, please ?
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BFAU>TLOLH T BIFIZBRFH
FOHALTINB,

TMF EREFHTI.

AR AANDLOFDI—)VEBENLE
5, 5D
ZF QB EHFOTI D,
8B\ 0502-302-6535T9
T /)\>D502-302-6535TF 1.
AR (E
RF HRICOBBREPBFESE
E5%,
AR T P L123-4567 D EBAR KB
TY,
T|F HASATIR BFDOHDH
BEIEEDYE,
R BIATAHINIVT SV EFEL
2OLDTIHYS
TF OHUELIC. BIFOHLALLEFE
Fo BUUICB>TH/HELLS
(AN (x%2)
WA DUDED,
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S: Hello.

O: This is an overseas telephone
operator. Is this Guam 123-4567?

S: Yes. it is. This is Mr. Suzuki
speaking.

O: Will you hold the line, please ?

BEXMF(F BFOHEZIHODEK

BEAICDB, DBOWT<ND,

O: Thank you for waiting. Kaigai
Medical Help Line is on the line.
Go ahead, please.

R BLEL,

RMF EREFZ I TP L1123
4567 TI D,

BRI, DT, $8BARTID,

BMF X DEFTHHEIZE 0,
T|MF H/FICEOCLELI B A

TARINANITSA DB
VgL, ED¥HFELLICE 0,

G 1) RADIMFHBERBEDBFRZMFICOB<IHENBYE T X DEFIFED
—EBRPHNHE TS0,

(%2) ARBFOBE W, MIHICL O TIBF R MFHBF=5F(CXDEF DRSS
BELHIET,

AL PIVERESE (R
BEOBESRNIE TEFANTHAINLEBIBIEHRTT,
[ERBETHITOS] TEE [FYRLADBFES | ARBLE TN,
BV A— A TAREUBHHBLOILEFT .
CERAATIER

BUERTHAPIBBAT 55X T O TEREBSNTOSEDIC, I1>

EANTHAPILTOL NS RETEEY,

G ko T P TEBED DBD > THSIA U AEANBRE ELHUF
B
oERAATIER

2DDBEICE A THAPIBEATEHR T UTFDEITH AP T

=0

(RIEMDOBREFHANES) + (BFOBES) +(BFES)

B, BBHEEIATAHINANTSA V>V AR BA—BFTS
B8
002-65-6535-5554TouHVET.

B2, BEFHESOERLD (MHABE) ICONDES. BESICHET TRID0%E
BROES AL AP TS,
PAUADS<BIRYRSA V> BERA T ANBET BI85
011-81-18-888-9547
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EBOHNTH

CHIAED¢EDMDERR

DEHBFPILOFI—VETHBICBNEVBEDBER R EHESFDIE
BERUET .

QHR BEBICL O TEADEES (81) N'EFESNERICEBEEBNSN.
BEUE— BATARADBFESLMNIHD O TLEDIBED BUE T, #HHE
SECHBHFORRCSE BOFOIIENWTVEBHFESE RSSO,

PBE MWEIDBFFBEFICKVBFINMDDUICKWVIBENBYEIDTITELL
=0

@P.4~P5 PAO~PIICEHRHDEZFESZLHL COE I RIBIEHE
DEIFFCIVRBEREDELSHEEDHBUET
BEDHDSRNBE BINRVESAVBEA TR (P.10) i3 ftbdigox
FTARWANNVT A Y SBIRVSS 1V DEBFEESICEROEH TS0,
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6.77 - AT BRE

25.
26.
27.
28.

29.

S O S I A

EEZFA TS0,

FBRNEN TT O TS0,

K[PDBU,
HEHHE.
HlcFHEO
[Esyar=10M
B#DDBo
Bxn'd 3,
BENT Do
HPEEOW,

. TAELIS

 BRBIET

. LLL<AL,

L ELIBEDITHO

. BMRKTY

L ETHBODTLLOH?

L BEDSITRBHIEE Ao
CTEONAKLRUELTS,

L DLEL<BYELTS

. DU DEABOD TS
. DIELRBPUIVF—EETY,
. BROIEEOTLE T,
CHEIRLTOE T

. DDUDTDEBIDSE5 1 EE

FOTL&ET,
RTVAISHEL TLOE T,

AT IVAIZEEL TIZE W,
WDETERTOREINIEZERO0

TL&OD?

FEBYRITERT CTEOEOTLS

SH?

RITEISL DDA BYFEAD?

55 - SREEE
SR EE

OoficFzvso (LED LT ERIIHRRL TERZERA TIEE,

[ Please call a doctor.

[[] Please take me to the hospital.
[JI'm not feeling well.

[J I have a stomachache.

[l have a headache.

[ have a toothache.
[J1have a fever.

[ feel dizzy.

11 have chills.

[J 1 have caught a cold.

[J I have loose bowels.

[J I drank too much.

[J 1 have a crampy pain.

[ have a sharp pain.

JI'm anemic.

] What is wrong with me?
[JI'm not feeling any better.
11 feel much better.

[ | feel a little better.

11 suffer from my heart.

I I'm allersic.

[J I'm having menstrual trouble.
[JI'm pregnant.

11 have medicine from my doctor.

[J I'm staying at Hotel A.

[J Please phone to Hotel A.

[JHow long will | have to stay in
bed?

s it all right for me to continue
my journey as scheduled?

s it all right for me to fly?
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o) e e e R i A B
D —MBEEEIR (General Condition)

®FH pain O ZETHM rash ®fR() sleepy

o ifiF dull pain KL \EH sharp pain @5<&H edema

O FH  fever O =T, chill A8 cold
®/-%() tiredness O 35T  sweat ® @& lumbago
eDENHHL thirsty @38FE headache ® %) constipation
O RERAE insomnia eBxU\N'T B dizzy e#ER glycosuria

®=5_U stiffness in the shoulder @ 0FILEREE difficulty in breathing

@ H1Lg8sF (Digestive System)

® > belch ® BT sgastroptosis @RBER appetite
®5E5 sastric ulcer  @®f@YIF  heartburn o0t<  vomiting

o RREL  discomfort oL/ tenderness ®R{E loose stool
O BHf#x anorexia o (F=R nausea ® A diarrhea

® SR gastritis ® RFEA appendicitis @MfE bloody stool
O FFA  hepatitis ®fBHfE sall stones

®SHYEL  stomachache ®EDEH abdominal pain

o +#5BA  duodenitis O BMB\RAE  hyperacidity

o E—)URAFA  viral hepatitis

3 [FKR3ZF% (Respiratory System)

oA ELY chest pain @ AR asthma ® izt pneumonia
et = cough e & bronchitis  @BHEEA  pleurisy
o< L»H sneeze o FFEBREME URI ®f-A sputum

O EDPMFEH back pain  (Upper Respiratory Infection)

@ DEEERE R (Circulatory System)

® 5= palpitation ®F7/—+ cyanosis @FLLSE anginal
® L\BIFYE heart attack @ RE)11  short of breath @ {EI1E  typotension

® kA E LY tachycardia o fiN'H1CNnD  arhythmia
e SMEM hypertensive ® kA7 () brady cardia
® DBARAE  cardiac neurosis O HARLE(LAE arteriosclerosis

—19—



6.7 - ﬁ—d B9 SRDEE - WNEES
] S B

® 4% - BHAFREE (Nerve and Muscle System)

@ %)% illusion O A muscular pain ® R kLR stress
OFENNDAD tremor @ FL\NLA convulsion @BSETE joint pain
&) dizziness ® fYEM cerebral anemia
O R RFREE  facial palsy

O HFRE hypesthesia
® H58E  visual disturbance
®S3BfEE  speech disturbance

® SFIFH#E (Surgical System)

o M5 external wounds @ &4 fracture ®f2 pus
®R®|L1% puncture o torsion, strain  @AfZ burns
®iT# contusion @B T=  furuncle e B bleeding
® 3 U laceration o JUE cut

® D=3E  sprained finger ®fZE3  dislocation of born

@ R2EFR#E (Skin System)

® H\kpLY itchy ® UAF LA urticaria @fBAZ cyst
O ZDIFAS  bruise ®EZ eczema
o /\ZBZ infantile eczema

ESIRERIFARH (Ear, Nose, and Throat System)

®E/-N ear discharge @®PER otitis media O DA larynsitis
®IRTEX  pharynsitis ® 2 nasal bleeding @EE earache

2R rhinitis ®ER otitis ® 2R sinusitis
O S EHA ofitis externa @ OARA  stomatitis ® 57K running nose

O NEAR otitisinterna  @®&®A"D& % nose obstruction
O FEH{XF  difficulty in hearing

e DEMFEH sore throat

e EH'H11B hoarse voice

®E73Y ringing in the ear

O E AT loss of voice
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© BREBBFH (Urinary System)

®MfE hematuria O FEREAY  cystitis O FREN/F(Y  oliguria
® % urine O \EAWBICZS (Y dysuria

®/|\EANELY  recurrent urination
® /BN E =MLY painful on urination
o _ORMIFN testicle swelling
®fRiEAR  UTI (Urinary Tract Infection)

BRRIRH (Eye System)

®BY(C eye discharge @K T poor vision @ELEME5LY  stylum
® £ 5L L) photophobia ®FEN TS tearing ®EAEA  conjunctivitis
eBH/HTIL  blurred

e BDPDIH furuncle in the eye

® 8 HFEZE  visual disturbance

@ BERIFRH (Dental System)
e Rtg tooth decay ®3gfE tooth pain

@ REE (Infectious Disease)

® 7R influenza ® > asiatic cholera ® 775&1  dysentery
®(IL 7 measles OISR tetanus O T R® rabies

®RAZ german measles
O HTTMERAFA  infectious hepatitis

13 ¢ faFEICA 3855 (Treatment in General)

@157 injection O E&EG medicine o= sterilization
@l diagnosis O AEME antibiotic  @#EMmK| acesodyne
®55% treatment ® %% enema ® =i operation

® A\ admission to a hospital
®Efz discharge from hospital
oM blood transfusion
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forehead (&)

eye brow (B)

ear ()

chin (73

shoulder (H%&)

chest (F8)

pit of the stomack (TV#*F)

eve (B®)

mouth (O)

neck (&)

abdomen (88)

upper thigh (kfzL))

knee (B

calf (FfzLy)

ankle (<3AL)
foot (@

nape of the neck (5%L)

back (&) upper arm (LA
elbow (A9

waist (B2 forearm (HifgE)
wrist (F&)
hand (&)
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A8l (3858 RAEE - ISV ASE « ANA VEE)
EERICH LT, RRSBRICLHBGBEAERL TELB DD OIEEERD
EBYTT, VEITEUTHRSIC TR LSV,

EERD TSI
IRIRBERDICHICZMTE. BEBBS. BEBRSELIIRINSIE
REDBRAOLET,

(2 38 To the Attending physician
Please issue doctor's diagnosis and specification of medical
treatment together with receipt for expeditious handling of claim
payments by the insurance company.

(K438 Anden behandelnden Arzt :

Wir bitten um Aufstellung einer Diagnose und der Behandlungen
sowie |hre Kostenrechnung zur Vorlage bei der Versiche-
rungsgesellschaft.

(75> 258) Aumédecin

Veuillez avoir l'obligeance de remettre au porteur du présent
certificat, votre diagnostic ainsi que la description détaillée du
traitement médical. Par la méme occasion, veuillez également lui
remette le rugu du montant de vos honoraires, afin de lui
permettre un remboursement rapide par sa compagnie
d'assurance, des frais engagés.

(AN 58) Estimado Doctor :

Sirvase expedirme un certificado medico con sus
especificaciones junto con el recido de pago para presentarlo a
la oficina de seguros para su correspondiente reclamo.
Atentamente.
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7. (RIRE B RO FHRE

BHISBONIIZE LTFOFHRE TRIREDFREIT TS,

THmERDEE

OBEBEFPYARVAY—ER - FryYa1LRABEY—EREZFIHADISS
FRRANT<AICRTRBYD BEIATAHINIVTSA V] (P.A~P.E) NTE
#B<IZE= 0o
DBGFHSICDOVTIERWLET,

OBBESEXIBETE ﬁg%%asﬁmmaomsn
AR COBRELZDZILVICBOIIHE I 2HE SBRERINE  ERBIREF
ZHBRURF<IZE0,

HHUBHOHBER ESICRFYDERISEBL. AHAPBLHMINF<IE
=0

WIBBHOBE F EBAHBUICS V), RBESTHREFICEEICEDNIC®D
ZIRMERSE TV EEHYFTO T MR SNBOELDOBBOLET . &
o BN TSRS FEB R/ FEBRBNBESMUMFIZS00,
B TTARE G RN BNIL B RVES1Y ] (PA0~PADATHALICE
Lo

Ef-MZEHSEFAMEIESERSHOES

AT K DBILESIRE, RMFEPBEZHSMUNTF IS0,
SR TIBLUICER ((MZHEIEER] Bolttns =L, BSK. BRES
HEBEE. BoUICHHT BT —EROECER, tOFIAIBFEREL TORR
BE (MERTETFENELESFER] TG EFLHFREBAER) IR
FRARBZBMIF<IEE0
BRI TIARFE RO BNL BEHIRVEST2 ] (P10~P.1 1) ATHBALIZE 0,

CDIEDE=E0

BWRER RVUDIC HUIE - BNLBEER FERITEFICOOT C8RvE
SV ] (PA0~P.I D) ATEAEIEE,
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V) ETIEE< IS0
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NTOBHEI>XDEZHBNSTREOET .
CE2) BUICTIFER BB EHLESNBBE(E RAI RHBS(CTIEIFT
HBRIOOLET
TEREER LB OL—LT—ITURIRR] (P.28~P.29) &I,

[CRE#OEHO EEE]
IRE®ROEBE

0120-08-1572 Gismsess~
= - (2465f83658)
LREHESENTHATERVREE. C55NBEBESA\TEEIIS ),
018-888-9547 (@shhw k54 >) (BEHRHBSZNEBICBYET,.)
CHOEBMRY 34V ] [ HASHTVRT—Y - 00—V )a—yay] EOREICK
UBESNTLED,

[IRB& 2 BERBED T34
BERRY?\VHRAH T & P
RESFIRREY—E2B |, ) oc0s | RRBPHRPHATHI0-2
EMRTRIREY —EABZR PE BV NSIVN—HH HRERE
[ Juspzs-y
L BIRBEHRB IO BAIFHODEDICKIVIRBEE DH RN REFSEOBERICDNT
(& RBEEAEDZIANNVTEFBEAD THSH U YRS,
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BEENOTH o
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MZRAHTRE olo
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(PA0~P.11) FFFHBRY v/ ARBR S H —ERER (P.26) ANTHEAR<ZE L,

(%2) NBnsgit % BRI BBEICLBEERBYFT,.

G BITLAAF TERLVREEHUET DT, KEICHFBRU<IIE,

—26—



Teo+ YAl R S IXPH—ER

CHRATPDBEH TRIBLICBBTSED RV —RPAOASEDERICEEL, SIMUDSE
B, MRE TEBRY v/ \IBEDEBRH TITOY—ERTY,
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FITEBALEIUTER TOIIKMBERHYFE A

(H—ERONREGBHETR)
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ETRFrVYaLR-URNPH—EROTHBEHELESNBHE (L B8hRvES1V ]
(P.25) ICT@EDOA. LIFDOFIBIT6>TIFBLIZS 0,
1BMEDDIRER. [EIRVESA Y INTEBLIZE0,
2. UTOERFZINPH —ER U A— FEEERRM) JUBBSHICHEVOILET,
OEFTDFrvYalLR - URPH—ERTHRDIEA
OERKEE
QEEREEUR
ORFE (TP —FrvT) o W THB<IE0,
CF) A=Y —2OB S 3HEEM FSEULEE Ao
3. %@3%3?175\‘%‘51!:4&\%‘9“0 ERKBRICVESELACLADDOA, HRBEEHITHHE
ULIZE 0,
4. %8B, EBSNICARDEZBEEBESMIUSBRUSEEMICHBITLET.

U OB & (B —ERTHIBAOSBELE) 1
% QTFEA. BRKES. EREEVR. BENZXN P |
g OWIBLICRR®. BREESSAEN
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2. —BORRBICFOTIEY —ERDNRELGEBEENBUET,
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BEBDEHESEDECEBELYET,
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8. BHOL—LI-YIVEIRE

RICIMTOBEZSBHEDHH R TCORREFR RPLHFLINDHEICT

TH-BRDIBE  BIATHIAINT S (BEBHS)

JtopmKithis
(PAUhEVER-)

Emersgency Assistance Japan
P.O. Box 8706

Richmond, VA 23226 USA
TEL:(1)804-673-1144

FAX: (1) 804-655-6758

PE - JLRIABEERT
(PBEVER—)

Emersgency Assistance Beijing Co.,Ltd
(ERBEREFRTEEREEAT)
#HEFS 100025
JERMHBXROIRPEELES
EFERRPOARE23PE03-05

Room 03-05.23F, Tower A,

Ocean International Center,

56 Dongsihuanzhonglu,Chaoyang
District,Beijing,China 100025
TEL:(86) 10-8592-7117

FAX: (86) 10-8586-6426

@ - _EimiapsERm
(L8247 >—LtVE2—)
L EEBLERSHERAI
(EBOTIVE—XF1hIVIVHYIVFT1
VHBRAF)

#HFEFS 200233
PE_LBMHREX P800S
JRBIRIKKE25F—1

PEA 855.800-820-6037
[ERBFIFIALOERRUIP.13
~P.168M]
TEL:(86)21-6487-9722

FAX: (86) 21-6440-1169

77 b
(YVHR=IEVER—)

Emersgency Assistance Japan

101 Cecil Street, #16-04 Tong Eng
Building, Singapore 069533
(P.0.Box)

Robinson Road, P.0.BOX 2292,
Singapore 904292 SINGAPORE
TEL: (65) 6535-5554

FAX: (65) 6722-8390

24 - FEFZTHE
(BA4LVR—)

Emergency Assistance Thailand Co.,Ltd.
9th Floor, Prime Building,

24 Sukhumvit Soi 21 (Asoke) .
Klongtoey-Nua, Wattana, Bangkok 10110
Thailand

TEL:(66) 2-204-4510

FAX: (66) 2-302-6183

BRI - P27 - cpiAER ithisg
AFIUREVER—)

Emergency Assistance Japan
Cornelius House, 33 Boltro Road,
Haywards Heath, West Sussex RH 16 18P,
United Kingdom

TEL: (44) 20-7282-4348
FAX:(44)1444—-222-076

#BLUR—ADEHBFEIP.A~P 5ETELIIZS 0,
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FBOIIEHET,

HH - BRLIDIBE  @otvhS1Y (BARBER)

EPER-NDA- T LY
A\ ihis;

(OYYEIWRAT1R)

Prestige International U.S.A. Inc.
19800 MacArthur Blvd, Suite 400,
Irvine, California 92612, U.S.A.
TEL: (1) 949-437-9632

FAX: (1) 949-252-4633

hE (&8 vHh= k<) Hhig
(EmA242)

LRETBE (L8) BHRBERAI
(Prestige International China Co.,Ltd.)
DE EEMHRHIXMERERE1000S
B4 RTRE32H£021%
TEL:(86)21-6841-2027
FAX:(86)21-6841-1908

D@ (&5 -vht) -RP YT
15 (B8A4242)

Prestige International (HK)
Co.,Limited.

Suite 701, 7/F, South Tower,
World Finance Centre, Harbour City,
17 Canton Road, Tsim Sha Tsui,
Kowloon, Hong Kong

TEL:(852) -2868-4392

FAX: (852) -2801-4062

G ( DABBEESTI.

FIT M (PE- R Pt
Z39)

(YHR=IAT1R)

Prestige International (S) Pte. Ltd.
583 Orchard Road, #09-03
Forum,

Singapore 238884 SINGAPORE
TEL:(65) 6431-5754

FAX: (65) 6832-0738

Zt7 =7 ithis
(YRZ—%D4R)

Prestige International Australia Pty.Ltd.
Sydney Branch

Suite 1201, Level 12

307 Pitt street, Sydney, NSW 2000,
AUSTRALIA

TEL:(61) 2-8218-5020
FAX:(61)2-8218-5015

BRI - 72V - chiE SR ithisg
(OYRYZD142R)

Prestige International UK Ltd.
Suite A, 9th Floor, Corinthian
House 17 Lansdowne Road,
Croydon, Surrey

CRO 2BX United Kingdom
TEL: (44) 20-8603-5853

FAX: (44) 20-8686-7591

LRVURNE BOBHEREEEICLHI DI OBOTHUE I BB SEICTBANIT S
ERUICEBSE TOIEKIED TEVET DT ¢ DBRIAEBLH ST Y ALIZS W&
TLOBRMOOLET
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